Online Registration Common Issues

e After signing into Family Access with my login, why does my login and password disappear?
0 Popup is blocked

@ Google Chrome &) Safari/ @ Firefox
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Pop-up Blocker Warning

2

This warning is to let you know that your pop-up blocker has
The following pop-ups were blocked on this page: prevented the system from ocpening up the application.

| [ nttps://student.canyonsdistrict.org/scripts/wsisa.dll . . . We recommend you modify your browser settings to allow pop-
ups from this site to prevent this waming in the future.

Always allow pop-ups from
® ¥ pop-up

https:/istudent.canyonsdistrict.org/scripts/wsisa.dil . . . Click here for instructions on disabling your TR

Continue blocking pop- ups . . _
- ‘You may also click the Retry option below to try opening the
window again.

Manage pop-up blocking... ’
Retry Cancel

& Internet Explorer
&1 Pop-up blocked. To see this pop-up or additional options dick here... L

Temporarily Alow Pop-ups ;
Ahnays Allow Pop-ups from This Sito.ﬂ
Settings »
Information Bar Help

e.: Firefox

E2 Firefox prevented this site from opening a pop-up window.

==«

Allow pop-ups for student.canyonsdistrict.org
Edit Pop-up Blocker Opticns...

Why do I not have online registration as an option?
0 Logged in using student’s login or your are not listed as a primary guardian
O Your student is not active or enrolled at a school
In online registration why can I see the steps but not complete nor submit?
0 Mostlikely you are not logged in as a primary guardian
0 Ifyou are logged in as the primary guardian, you may be logged in more than once
After reviewing and closing a step in online registration why am I back to the login screen?
O Your browser may have hidden or minimized the previous screen. Check behind the login
screen by minimizing the screen or look on your task bar (PC) or dock (MAC)
Why does it say that the wall is not available or no messages found
0 This only means that your student’s school has not posted any messages on your wall.
Proceed to online registration button
Why am [ getting the message incorrect login and password even though my password is correct
or just reset
O Be sure you are on Canyons District Family Access login page
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Canyons School District
Student Production

Login ID: | |

Password: | |

Sign In

Forgot your Login/Password?
05.15.02.00.07

Login Area: | 7Fami|y",|f5tudent Access
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